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FEES 
 

Credit Card Payment By Phone Convenience Fee          No Charge 

Automated Clearing House (ACH)         No Charge 

On-Line Bill Payment           No Charge 

On-Line Credit Card ACH                                               Transaction Fees 

Service Order Fee $60.00 

Same Day Service Order Fee $100.00 

After Hours Service Fee $150.00 

Residential & Commercial Tenant Deposit Fee $150.00 

Leak finder’s reward $10.00 credit to water bill 

Nonpayment of Service Fee applied at 8am $100.00 Applied the morning of shut-offs 

Reconnection of Service Fee (3:00-4:00) $250.00-after hours is at SIRWA’s discretion 

Add-on Application Fee $100.00 (non-transferrable & non-refundable) 

Connection Fee                                                                         Varies – please call for further information 

House Reducer                                                                         Please call for current price 

Pit Reducer                                                                               Please call for current price 

Pit Reducer & S-Tube                                                             Please call for current price 

Meter Replacement                                                                 Please call for current price 

 

PENALTIES 

Late Fee                                                                                   10% of delinquent amount 

Returned Check or Draft Fee                                                $30.00 

Cut Padlock/Pit Tampering – 1st Offense $250.00 Plus cost of parts 

Cut Padlock/Pit Tampering – 2nd Offense $500.00 Plus cost of parts  

Cut Padlock/Pit Tampering – 3rd Offense                            See Rules & Regulations 

Violation of Rules & Regulations $100.00 each violation 

Any Denied or refused Easement-  

    in relation to a future hook up request $1.00 per foot of frontage denied   


